
 I have been a paying customer of XM radio for almost 2 years. XM provides 
quality programming that local radio refuses to aspire to. I am stunned that NAB 
would even try to dictate what services XM can provide. Instead, they should 
inspire local radio to rise to higher levels of quality service. Satellite radio 
listeners are effectively telling radio & the NAB that we are turning "off" your 
poor service and switching stations. If I want to listen to weather/traffic on 
demand, then someone should have the opportunity to provide that service. NAB 
needs to grow with the changing needs/desires of consumers......not try to 
inhibit the rights of the consumers to purchase a better product. Sincerely, 
Valerie Zak 
A satisfied XM customer & US consumer  
 
 


